
BUNBURY CEMETERY BOARD ANNUAL REPORT 2021 - 2022



ACKNOWLEDGEMENT OF COUNTRY

The Bunbury Cemetery Board acknowledges the Wardandi 
Noongar people as the traditional custodians of this land and 

their continuing connection to land, waters and community. We 
pay our respects to all member of Aboriginal Communities and 

their cultures; and to Elders both past and present.

This report informs key stakeholders and the community about the 
Bunbury Cemetery Board, its priorities, challenges and performance 

for the 2021 - 2022 financial year.

For more information or to provide feedback, email 
info@bcb.wa.gov.au



Statement of Compliance

To the Hon. David Michael MLA
Minister for Ports, Local Government, Road Safety, Minister assisting 
the Minister for Transport

We submit for your information, the Annual Report of the Bunbury 
Cemetery Board for the financial year ended 30 June 2022.

We advise that the Financial Statements contained in the attached 
report have been audited by the Office of the Auditor General and 
contain the relevant audit opinions.

Michael Finn Kristy Constantine
Chairman Chief Executive
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BOARD OBJECTIVES • To provide the community with a range of socially 
acceptable burials, cremations, and memorial services 
at a reasonable cost.

• To ensure that such services meet the needs of the 
community, while complying with applicable Acts and 
the Board By-Laws.

• To ensure that long term requirements are included in 
planning.

• To ensure that services provided conform with the 
community expectations of efficiency, sensitivity, and 
care.

• To inform and maintain public awareness of the range 
of facilities and services available.

• To ensure that the resources of the Board are managed 
and applied to achieve optimum performance and to 
conform with sound business principles.



CHAIRMANS REPORT

Michael Finn
Chairman

The Bunbury Cemetery was established in 1914 and has
respectively operated under the auspices of the Bunbury Roads
Board and later the Bunbury City Council. Through a Ministerial
directive, the Bunbury Cemetery Board was established in 1992
and during this reporting period, the Board celebrated its 30th

year as a government appointed instrumentality.

Although a government instrumentality, it has only over the past
2 years that the Board has been operating in accordance with the
Western Australian Public Sector Commission guidelines for the
Governance of WA Government appointed Boards and
Committees. This reporting period has seen a consolidation of
the alignment with the Public Sector Standards and has included
ensuring that the Board now completes an annual self-
assessment of Board performance to assist in identifying areas
that might require attention in order to improve Board
governance practices.

As a part this process, the Board has provided the previous and
the current Minister, Hon John Carey, Minister for Housing; Lands;
Homelessness; Local Government with an overview of Board
functions and how these align with Public Sector Standards. The
Board has for some time functioned with 6 members and in
December 2022 with the resignation of an existing member,
operated with 5 members. While the Cemeteries Act identifies
that the Board can consist of up to 7 members, during this
reporting period these vacant positions were not filled by the
Minister.

While the world was enduring some of the worse of
the COVID-19 Pandemic, Bunbury Cemetery
functioned without any major disruptions even with
the additional pressures brought to bear with the
decommissioning of the diesel-powered cremator.

The Board has continued to support the Chief Executive through
restructuring of the employee work practices and implementation of a
range of efficiencies as well as a major review of policies and
procedures. Demands on Cemetery services has continued to grow,
and the Bunbury Cemetery Board is confident that with changes
implement over the year, that the governance and financial
management of the Cemetery will ensure the continued healthy
viability of the Cemetery for the foreseeable future.



CHIEF EXECUTIVE’S REPORT

Kristy Constantine
Chief Executive

There have been a number of significant changes for the 2021 -
2022 Financial year through the structure of the organisation 
and the implementation of Strategic Plan items.

The Bunbury Cemetery Board was officially integrated into the 
Public Sector in October 2021. Whilst a number of challenges 
have been presented in the alignment to the Public Sector the 
Board and myself have worked diligently to ensure a smooth 
transition.

2021 – 2022 saw the completion of the diesel cremator 
decommissioning and installation of a coolroom to maintain the 
temperature of coffins before cremation. This has meant a 
significant reduction in carbon emissions, 16,900 kg (or the 
equivalent of 704 trees) in total to June 30, further increasing 
the Boards commitment to environmental sustainability. 
The application to apply for a clearing permit was submitted to 
the Dept of Water and Environment to further expand the 
cemetery with the Strategic Plan development of Lawn 
Lakeside, the new Peninsular Gardens and the Operations 
Centre. 

The development and introduction of Bunbury Cemetery 
Board’s first DAIP was drafted in June 2022 to be submitted to 
the Disability Services Commission in July 2022. This was 
completed after extensive community consultation and 
involvement of Board Members to complete the requirements 
and ensure compliance. 

Enhancement of the Memorial Gardens began with 
the purchase of new memorial options for members
of the community and new garden beds were built 
throughout the grounds.

Community Engagement was strengthened through the hosting of a 
Transplant Australia memorial service, honouring Western Australian 
organ donors, and providing tours of the Crematorium and Memorial 
Grounds for “Dying to Know Day” in August 2022. 

The Board underwent a modernisation of its logo in Feb 2022 with a 
new logo depicting the “Tree of Life” with the continued growth of the 
cemetery whilst maintaining its heritage and “roots” within the local 
community. The Boards domain names were amalgamated into the 
government domain, and I will work towards the update of the 
website in the coming year. 

The dedication and hard work of our team has ensured that all of 
these achievements have been realised. I am very proud to work with 
them all to ensure the continuity and sustainability of the cemetery for 
many decades to come.

As voluntary members, I would also like to thank the Board Members, 
for their continued support, and extend my sincere appreciation to our 
Chairman, Michael Finn. His ongoing dedication to the sector has 
allowed the Bunbury Cemetery Board to work more effectively 
towards good governance and compliance with Public Sector 
standards.



The Board’s Values
“Service with dignity for our families”

COMPASSION With choice for the families of our community.

INTEGRITY In everything we do.

TRANQUILITY A peaceful environment for reflection.

GROWTH & INNOVATION For future generations.

TEAMWORK One Team” focussed on continually improving.



2021 – 2026 STRATEGIC PLAN
Our Strategic Plan continues to guide and progress the development of the Bunbury Cemetery Board.

It demonstrates our desire to deliver a preferred place to memorialise and inter loved ones in a well maintained
and tranquil setting.

Our objectives inform our operational planning and continue to guide to the development of the Strategic Plan
2021 -2026. Our achievements towards the Strategic Plan are articulated and aligned through our

performance management framework and Board Performance.

“Lawn Lakeside” will 
encompass approx 

1200m2 of Cemetery 
Land providing approx 

800 Lawn gravesites for 
future use

Operations Centre to be 
built within existing 

Cemetery Grounds to 
house plant and 

equipment

Existing Memorial 
Gardens to be developed 
and extended to create 

the new "Peninsular 
Gardens”

Decommission Diesel 
Cremator and install 

Coolroom

2021 - 2026





OUR BOARD
Mr Michael Finn

Chairman

Mr Finn was appointed 
to the Board by the 
Minister for Local 
Government, in June 
2020 and was elected 
to the position of Chair 
at the end of the 2020 
financial year Board 
meeting.   With a 
background in health 
management, quality 
auditing, disability 
sector and business, 
Michael brings skills 
and expertise to the 
Board especially in the 
field of Board 
Governance.  Michael 
is also a volunteer with 
several not-for-profit 
community 
organisations and 
hopes to bring some 
expertise from the NFP 
sector to assist in 
future developments 
of the Cemetery.

Mr Errol Barrett
Board Member

Mr. Barrett was 
appointed to the 
Board in 1992. He is 
a Funeral Director, 
Member of the 
Australian Institute 
of Embalmers, 
British Institute of 
Embalmers, and 
Member by 
invitation to 
Selected 
Independent Funeral 
Homes. A former 
National President 
of AFDA & Member 
of State Division of 
AFDA, Errol has also 
served on sporting 
club administrations 
and is involved in 
other community 
health projects. Errol 
was recently made a 
Life Member of the 
AFDA.

Mrs Jennifer Hanley
Board Member

Mrs Hanley was 
appointed to the 
Board on 1st July 2015. 
Jenny brings to the 
Board over 12 years’ 
experience in the 
monumental industry. 
Having gained front 
line exposure with 
community members 
during this time, 
Jennifer Hanley shares 
this knowledge with 
the Board especially 
with the many 
emotionally sensitive 
decisions that have to 
be made. Her small 
business background 
in management and 
sales also assists in her 
finance committee 
role.

Mr Ben Andrew
Board Member

Mr Andrew was 
appointed to the 
Board on the 1st

July 2018 with 
nearly 10 years 
experience in the 
Funeral industry 
and over 8 years 
as a marriage and 
funeral 
celebrant. In 2021 
Ben was elected to 
the Bunbury City 
Council and 
currently holds 
board positions 
with the Dolphin 
Discovery Centre, 
Bunbury Harvey 
Regional Shire and 
South Bunbury 
Rotary. 

Ms Rosalie 
Pederick

Board Member

Ms Pederick was 
appointed to the 
Board on 1st July 
2020. Her strong 
background of 
over 25 years as a 
HR specialist has 
benefitted the 
employee 
relations with the 
Board and 
provided insight 
into the HR 
section of the 
business. Ms 
Pederick resigned 
from her position 
in Dec 2021

Mr Jethro Hepton
Board Member

Mr Hepton was 
appointed to the 
Board on the 1st July 
2021.  He has always 
lived in the Bunbury 
area, and served on 
several Committees, 
including Department 
of Housing Regional 
Appeals Committee, 
has been the 
Chairperson of 
Advocacy WA and is a 
former member of the 
Ministerial Advisory 
Council on Disability. 
He is a former lecturer 
on Individual Support 
Disability Certificate III 
at North Metropolitan 
TAFE, MT Lawley, and 
is a strong advocate of 
disability awareness. 
He strongly believes in 
empowering people 
with a disability to lead 
their own life however 
they choose.













Memorial Gardens, Cemetery and Crematorium

The Bunbury Cemetery Board’s operations team successfully 
managed over 25.8 hectares of landscaped memorial gardens, 
native bushland and Lawn and General cemeteries to the 
highest of standards over the year.

With 13 internal and external staff our team delivered an 
exceptionally high standard of service to our community 

through well maintained gardens and cemeteries, Burial and 
Cremation services and Memorial Garden placements.

The continuing impact of COVID -19 continued to disrupt 
families and Funeral Directors. The quality of the service 

supplied to each family and Funeral Director remained at a 
very high standard despite these trying times and the BCB 

hopes this will dissipate in the future.

REPORT ON OPERATIONS

Progression of the 
2021 – 2026 Strategic Plan 
items of the new peninsular 
gardens Lawn Lakeside 
Cemetery and the new Ops 
Centre were initiated, and 
Applications submitted to 
DWER for development. The 
BCB is working very closely 
with DWER to ensure 
minimal impact on the 
environment whilst ensuring 
sustainability of operations 
for the future.



Stakeholder and Community Engagement
Our commitment to the community we serve was the driving force behind a range of new community and 
stakeholder partnerships in 2021-2022, with excellent results.

The Leschenault Catchment Council 
conducts an extensive weed killing and 
replanting of native bushland to major 
conservation areas within the grounds. 

Native seeds are collected for 
propagation and will be used to sustain 

the native trees within the area.

The Bunbury Cemetery Board is proud to be members and 
supporters of the Australasian Cemeteries and Crematoria 

Association and the Cemeteries and Crematoria Association of 
Western Australia. These affiliations allow the Bunbury Cemetery 

Board to have access to the latest trends and ensure Best 
Practise within the Cemetery and Crematoria Industry whilst 
assisting many other Cemetery authorities within the state.All Souls Day was 

celebrated in the Cemetery 
Grounds on Monday 2nd

November 2021 with a 
local Catholic Priest and 

parishioners in attendance. 
The Board is pleased host 

this event on a yearly basis.

On the 21st November 2021 in conjunction with Sandra Hampton, the custodian of 
the South West Donor Memorial, Transplant Australia WA, and with sponsorship 
from Arrow Bronze, the Bunbury Cemetery Board hosted a memorial service to 
commemorate the lives of Organ Donors from the South West of WA. 28 new 
plaques were unveiled, and family members reflected on their loved one’s loss and 
subsequent gift of their donor organs to recipients. Organ donation plays an 
integral part in many people's lives and the Bunbury Cemetery Board is proud to be 
a part of such an important endeavour.

The Bunbury Cemetery Board conducted tours of the 
Crematorium as a part of “Dying to Know” Day on August 
8th, 2021. 19 people attended overall with very positive 
feedback. The BCB will continue to support the SW 
Compassionate Communities with tours for this event

The Bunbury 
Cemetery Board 
became members of 
the Greater Bunbury 
Heritage 
Organisation in April 
2022. This a forum of 
local organisations 
dedicated to the 
heritage preservation 
of the Greater 
Bunbury region. The 
BCB applied to hold a 
stall at the Family 
History Expo day to 
be held on the 6th

August 2022. A 
Heritage Walk 
brochure was 
developed to 
promote the Bunbury 
Heritage Walk at the 
Bunbury Cemetery



Environmental Sustainability
The Board maintains an ongoing commitment to the protection and 
preservation of our environment. Biological diversity is preserved, 
habitats protected, and resources used sustainably.

De-commissioning of the Diesel 
fuelled  Cremator began in January 
2021. The Cremator was only one 
of two still operating in Australia 
and was first installed in 1977. The 
sustainability, environmental 
impact of the CO2 emissions and 
the cost of diesel encouraged the 
Board to investigate alternatives. 
The 2021 -2026 Strategic Plan was 
to install a cool room for 
maintaining the temperature of 
the delivered coffins within a 
specified timeframe. This was 
completed in Oct 2021. The 
carbon emissions has reduced by 
approx. 16,900 kg in the 2021 -
2022 FY which is the equivalent to 
704 trees.

The Bunbury Cemetery and Memorial Gardens encompass 25.8 
hectares of Cemeteries, Memorial Gardens and native bushland 
in the heart of the City of Bunbury. It is home to a large variety 
of birds and the natural bushland supports an array of native 
fauna and flora.  

The Board continues to embrace Industry Best Practice in 
environmental sustainability to reduce waste, optimise reuse, 
and enhance and revegetate sparsely landscaped areas. 

The Bunbury Cemetery Board encourages water harvesting 
practices, by utilising surface drainage water to assist with 
landscape irrigation. One natural and one man-made lake are 
used for irrigation throughout the grounds. Bore water is 
pumped through 2 fountains within the Memorial Gardens to 
remove the oxides and re-circulate the water for aeration. This 
oxygenates the water to reduce algal blooms and oxide staining 
to Cemetery headstones and Memorial Garden markers.

Our staff operate under a ‘zero harm’ goal for themselves and the natural environment in which they work and 
operate. In practical terms at the Bunbury Cemetery Board, this means that staff, members of the public and 
the natural environment are protected through careful risk assessment, planning and procedures before any 
work occurs within the grounds. A safety analysis is always completed, which details the tasks, hazards, controls 
and persons responsible, to ensure that the impact on members of the public is always minimised. 

Our teams also comply with specific regulations that apply to relevant work activities – for example, the use of 
chainsaws, chemical and fuel use and other related works. Our staff and contractors operate under the 
requirements of all relevant Acts and Regulations including the Workplace Health and Safety Act 2020



Capital Investment and Buildings

The purchase of a new articulated loader has 
greatly enhanced the capabilities to maintain 
the grounds and dig graves in previously hard 
to access areas. 
It will also be used to further develop 
Strategic Plan Items “Peninsular Gardens” 
and “Lawn Lakeside”.

The new coolroom was 
installed from the 18th – 22 
Oct and become operational 
on the 25th Oct 2021. There is 
the capacity to hold up to 12 
coffins in a more comforting 
environment until cremation 
occurs. 

With the development of the DAIP and feedback received the Board agreed
to install Rockfon Sonar 20mmm acoustic panels to the ceiling in the condolence 
lounge. This has almost halved the residual noise to the area and created a better 
experience for patrons and the hearing impaired.
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